Ulverston News
Phone 01229 357951
Ulverston Self Isolation Group is here to help if
you are house-bound and have no family or
neighbour support. Call 01229 357951 and
select option 4 if you live in the Ulverston area, or
option 5 if you live in Crake Valley. In an
emergency, call the Cumbria Emergency Support
number below, or call 999.

Ulverston Self Isolation Group
Request for Donations
Please please don’t feel obliged , I hope this request doesn’t offend. We know
hard times are upon many many of us in our community.
DONATIONS IF POSSIBLE EVEN JUST A £1 TO
https://ulverston.com/pay
OR PayPal coronavirus@ulverston.com
After much deliberation we have come to the point of asking for donations to
enable us to look after the elderly and vulnerable of the LA12 area.
You may think there aren’t many but there’s a lot more than I thought.
At three weeks in we have been doing this mainly by signposting to shops and
collecting meds for delivery.
We have had a few cases that needed a quick response that didn’t fit those
areas, and maybe no food bank access etc. And are getting more.
We are careful to check all possible avenues of support and ensure they really
are in need.
We had a small fundraiser to get some emergency packs we needed but that is
exhausted now.
We can’t handle cash and lots don’t do on line banking or some shops you
can’t pay in advance.
So far we have paid from that small fundraiser or our own pockets, a few bits of
essential shopping for people here and there and of course fuel expenses.
But as the weeks go on it’s getting a bit harder financially for us to keep it up.
So we have decided we need to ask for help.
Please don’t feel obliged, we know we face hard times in many many ways for all
of us.
But if you can support please consider it.
We will account everything and any surplus when it’s over will go to local
charities.
We will also look for other funding.
Thank you x

Weekly round-up: Another busy week on the phones. There have been over
700 calls to the helpline since it opened on 15th March. Some callers are just
seeking information and require no follow-up. However, about 400 of the calls
taken by the Ulverston and Crake Valley teams have required action, including
collecting prescriptions, and delivering emergency food supplies and essential
shopping. The phone lines are manned by a core team of 15 people working on
a rota, with two people specialising in collection and delivery of prescriptions.
We're properly getting into the swing of things now, and hopefully nobody is
having to wait too long for help.
Volunteers: Not all of our 350 signed-up volunteers will have been asked to
provide support yet, but with the number of calls steadily increasing, it is likely
that more volunteers will be approached. Please note that our aim is not to give
volunteers as many jobs as possible. In fact, we want to safeguard our
volunteers by using them as efficiently as possible to deliver the services that
we have committed to. We recognise that we can always improve, and we
welcome feedback via our Facebook group, or in confidence by replying to this
email.
Ulverston takeaways and deliveries: A new website has been launched by
Leigh Baumber, specifically to list the shops and restaurants that are delivering
food to homes in Ulverston during the lockdown. The information is being
maintained in consultation with local businesses and Ulverston Town Council.
Visit ulverstontakeaway.com.

Cumbria Emergency Support

Stay Safe

Stay Home

Act like you've got it. Anyone can spread it. Staying home dramatically
reduces the virus's ability to replicate. It protects you and your family, and
anyone else who you might otherwise come in contact with.

Radio Heroes

WaveLength is the UK’s leading loneliness charity giving media technology to
those most in need. During this time of social isolation and heightened
loneliness, it is especially important that everyone can feel part of their
community. That is why WaveLength is supporting the BBC’s Make A Difference
Radio Heroes Scheme.
Visit the Wavelength website

Our Supporters
We are very grateful to many individuals and organisations for supporting the
setup and maintenance of the Ulverston Self Isolation Group. In particular, the
Mysterious Curry Club for their early donation that enabled us to get started. We
would also like to recognise the following organisations for their donations of
cash and/or support in kind.

Ulverston Police

Furness Plastics

For pragmatic advice, and helping us
to safeguard our volunteers.

For producing volunteer identity cards
at short notice.

Ulverston Town Council
For co-ordinating with multiple
agencies, and providing practical help.

Radio Cumbria
For publicising our services.

Ulverston Meat Company
Bay Horse Hotel
For distributing ID cards, and for
making many cups of tea and coffee.

For funding printing costs of our
second batch of leaflets.

CandoFM

Alice's Escapes

For publicising our services.

For mobilising volunteers to manage
the phone calls and deliver support.
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